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I10 YTy 4IIEHHIO Ka4eCTBA OKa3aHHs YCIIyT B MyHHIMNIAILHOM GI0/KETHOM YUpEKACHUHU KyIbTyphl «LleHTpani3oBaHHas
O6ubnmnoTeyHas cucteMa» AJIMKOBCKOro paiiona UyBamickoii PecrryOnuku 1o uToraM He3aBUCHMO# OLIEHKH Ka4eCcTBa OKa3aHHs YCIyT

B 2019 rony
Ne HaumeHoBanue noka3sarens 3HaueHHe nokasarens MeponpusTus, HanpaBJeHHbIE HA Cpok Hcrounukn
n/n HE3aBUCHMO# OLIEHKH Ka4yecTBa tdakru Max NOBBILLEHHE KaYeCTBa NPeAOCTaBJICHHUS MCTOJIHEHHUS bunaHcupoBaHus
paboThbi 4YECKOE | BO3MOXKHOE yCayr yYpeKaeHHEM
L. Kputepuii «OTKpBITOCTb M AOCTYNHOCTh HHGOpMaLMK 06 OpraHu3aLum KyabTypbi»

1.1. | CoorBercTBue HHPOpMaUHH © 100 100 IMopnepxanue B aktyanbHOM coctosauuu | 2020-2022 r.r. TeKyLiee
JeATENbHOCTH opraHusauuH, HHpOpPMaLIHK O AEATENLHOCTH OHONHOTEKH, (HaHCHpOBaHHE
pa3MeLleHHOIA Ha pasMewaeMoii  Ha  HH(pOPMALMOHHBIX
o011eA0CTY MHBIX creHaax W oduumanbHoM caiite MBYK
MHGOPMaLIMOHHBIX pecypcax, «LIBC» ANMKOBCKOTO paiioHa, B
nepeyHio nudopmauuu H COOTBETCTBUH c TpeOOBaHHAMM,

TpebGoBaHUAM K Hel, YCTaHOBJIEHHbIMH NpHKa3om
YCTAaHOBJIECHHBIM HOPMAaTHBHbIMH Munucrepctea  kynetypel  Poccuiickoit
NpaBOBEIMH aKTaMH: ®epepaunu ot 20.02.2015 Ne 277.
- Ha UHPOPMALIMOHHBIX CTEHIaX B
NMOMELUEHWH OpraHU3aLuHu,
- Ha 0(PHLIHANILHOM caiiTe
opraHM3auuH B HHGOPMALMOHHO
- TEIEKOMMYHHKaLLHOHHO# ceTH
«HHTEpHET»
1.2. Ob6ecneyeHne Ha OQPUUHATLHOM 100 100 1. TexHuyeckas nopaepxka oQULHaNIbLHOrO NMOCTOSHHO TEeKyLlee




caiite OopraHu3saluHH HalW4yua H

caiita MBYK «IBC» AnukoBckoro paiioHa

(unancuposanue

(yHKUNOHUPOBAHUS W pacluMpeHHe OSNIEKTPOHHbIX CEPBHCOB:
JHCTaHLHOHHBIX cnoco6oB BUpTYyasibHas cripaBouHas ciyx6a «Cnpocu
obparHoii CBS3M H O6ubnuorekaps» M «OOpaTHas CBA3b» Ha
B3aUMOJICHCTBHUA C MOJAy4aTeNIMHU caiite MBVYK «lIBC» ANHKOBCKOro
ycnyr: paiioHa, BKonrakre.

- Ttenedorna, 2. OnepaTHBHOE pearMpoBaHHe Ha 3anpochl NOCTOSIHHO
- 3J1e|{'rp0]-]}{0|7] MOMTHI, YAANECHHbIX nons3oBaTeiei.

= 3JIEKTPOHHBIX cepBUCOB ((hopMa

s noAayu 3/IEKTPOHHOTO

obpatueHus/xanodsl/

npeanoxenus; pasgen  «Yacro

3aflaBaeMbl€ BOTIPOCHI»; MOJyYeHHE

KOHCYJIbTaLlMKW MO OKa3biBaeMbIM

yciyram u np.);

- obecrneyeHMe  TeXHHYECKOMH

BO3MOXHOCTH BBIPaXKEHHA

nojyuyareinemM YCIyr MHEHMS O

KayecTBe OKa3aHus ycayr

(HanuMuue aHKeThl AN ompoca

rpaXaaH MWW THNEPCCHIIKH Ha

Hee)

e Hons nonayuarenei ycayr, 100 100 . MOHUTOPUHT  YINOBNETBOPEHHOCTH | €XeKBapTajbHO TeKyLlee
YAOBJIIETBOPEHHBIX OTKPBITOCTHIO, nonb3oBaTeNeil OTKPbITOCThIO, MOJHOTON M (punaHcHpOBaHHE
NOJIHOTOIA M JOCTYNHOCTbIO JAOCTYMHOCTBIO uHdopmaumu 0
MHPOpMALMK O AEATENbHOCTH AESTeIbHOCTH o6ubnuoreku Ha
OpraHM3auuM, pa3sMELIEHHOH Ha MH(pOPMALIMOHHBIX CTeHaax 7
HHQOPMALMOHHBIX CTEeHAax, Ha obuupansHom caiite MBVYK  «LIBC»
caiite B MH(pOpPMaLHOHHO- ANHKOBCKOTrO paitoHa.

TEJIEKOMMYHHMKaLIHOHHOM ceTH 2. CoeBpeMeHHOe obHOBIEHHE NOCTOSIHHO
MHPOpPMaLMK O AeATeNbHOCTH GHONHOTEKH,
pasmewiaemMoii  Ha  MHMOPMAaLMOHHBIX
creHaax M oduumansHoM caiite MBYK
«LIBC» AnHKOBCKOro paioHa.
2. Kpurepuii «KomdopTHOCTE ycnoBuii npeaocTaBieHus ycayr»
2.1. | Obecneuenwe B  oprammsauuu | 100 | 100 [ 1. Conmepanue 3paHuii W BHYTPEHHMX |  NMOCTOSHHO TEKyLUEee




KOMGOPTHBIX YCIIOBH ans NoMeLUEeHHUA B COOTBETCTBUH c (uHaHcupoBaHue
NpeNOCTABIEHHS YCIyT: TpeboBaHUAMU JeiicTByIoLIEero
- HUIMYKHE  KOMQPOPTHOH  30HEI 3aKOHOJAaTENbCTBRA.
oTAbIXa (0KHAAHHA); 2. OOHOBNEHME CHCTEMBI HABMMALMU B 2kB.2020r.
- Han4ue H MOHATHOCTh AJMKOBCKO# LieHTpanbHO# OubnuoTrexe.
HABUTralM{ BHYTpPU OpraHU3aLMH; 3. ExenHeBHOE noasepKaHHe MOMELIEHUM MOCTOSHHO
- JOCTYMHOCTb MUTbEBOW BOABI; B COOTBETCTBUM ¢  TpeGOBaHHAMH
- HaJlu4ue H JOCTYTHOCTb CaHWTAPHO-THTHEHHYECKHX HOPM.
CaHUTApHO-TUTMEHHYECKUX 4. Ob6ecneueHue BO3MOXHOCTH MOCTOSAHHO
noMeLeHu i (uncrora OpoHMpOBaHMA YCIyr M JAOCTYNHOCTH
MOMEUIEHNH, Hanuuue  MbuIa, 3aMUCH Ha HUX MOJNyYeHHUe - Mo TeaedoHy H
BOJIbl, TyaneTHoi Oymaru u np.); 37IEKTPOHHOM noure.
- CaHUTapHOe COCTOSIHHE 5. IlposemeHue  Tekywero pemMoHTa 2020 r.
MOMEIUEHUH OpraHH3aluii; MOMELIEHHH LUEHTPaNbHOM M JETCKOH
- BO3MOXHOCTb 6poHUpOBaHHs 6ubnuotek.
YCIYrH/AOCTYHOCTh 3aMUCH Ha
nony4eHue ycayru (no tenegoHy,
c MCNIOJIE30BaAHHEM CETH
«HMHrepHeT» Ha o¢HUUHANBHOM
caiiTe opraHusauuu, NpU JTHYHOM
MOCELIEHHUH H Np.)
2.2. | Hons nojy4arenei ycnyr, 100 100 l.  MOHMTOPHHT  YAOBJNETBOPEHHOCTH NOCTOAHHO TeKyllee
Y AOBJIETBOPEHHBIX nojb3oBaTeNedl KOMGOPTHOCTBIO YCNOBUIA ¢uHancuposanue
KOM(OPTHOCTBIO yClOBuUiA NPEelOCTaBNEHHS YCIYT.
npepocrasneHus ycayr (B8 % or 2. Tlopnepxkanue KOMGOPTHLIX YCIOBMIA NOCTOSSHHO
obliero  yucna  OMNPOILEHHBIX U NPeJOCTAaBACHUS YCJIYT W NPHOBITHSA B
roJiyyatesiel ycayr) H6ubnuotexe.
3. Kputepuii « JIocTynHOCTb YCAYr 111 HHBAIHAOB»
3.1. | ObopynoBaHue TEPPUTOPHH, 100 100 O6opynoBanue BXoAHbIX rpynn 6ubnuorek | 2 nmonyroaue BHEOIOIPKETHBIE
LBC kHonkaMM Bbi30Ba mnepcoHana s 2020 r. CpeacTra

npuaeraroumiei K opraHusauuu, M
€¢  [IOMELleHU ¢  y4yeToM
JOCTYNHOCTH Al UHBAIU/IOB:

- obopynoBaHWE BXOAHBIX TIpymnn
NaHAycaMH/NoAbEMHBIMH
naargopmamu;

- HAJIUYKE BBIAENEHHBIX CTOSHOK

monaeii OB3.




JJia aBTOTPAHCMOPTHBIX CpEACTB

WHBaIUOB;
- HaJIuYue ananTUpOBaHHBIX
nudTos, nopy4Hei,
paclIMpeHHbIX JABEPHbBIX
NMpoOeMOB;

- HAJlUYUE CMEHHBIX  Kpecel-
KOJISICOK;

- HaJlMYue crneudanbHoO
060opyI0BaHHBIX CaHHMTapHO-
FMFTHEHUYECKUX TMOMEILEHUId B
OpraH13aLuH.

3.2 | OGecneuenue B OpraHuzaLuu 100 100 1. [TpoxoxaeHune obyuenus | 4 kB.2020r. TEKyllee
yCIOBHH JIOCTYNHOCTH, (MHCTpYKTUpOBaHKE) no BOMpOCam, ¢buHaHCHpOBaHHe
NO3BOJIAIOLMX WHBaNUAAM CBA3AaHHBIM C MpPEAOCTABIEHHWEM YCNyT
nojayyarb YCIyrH HapaBHe C MHBaJIWiaM, BceMH cotpyarukamu LIBC.

JApPYTrUMH, BKIIOYAs: 2. OkazaHue HeoOxoaumoit momoLy MOCTOSIHHO
AyOGnupoBaHue 1/l HHBaAHIOB MO WHBaJWAaM MpH MNOCELEeHWH OudbIuoTeKH
CAYXy H 3pEHHI0 3BYKOBOH H (conpoBoxaeHue).

3. [lpenocraBneHue ycnyr HHBanIMaam ¢ MOCTOSIHHO

3puTENbHON HHpOpMaLHHK;
nyGnupoBaHue Haanuceii, 3HakoB

H HHOMH TEeKCTOBOIH H
rpapu4ecKoki uHpopMaLuH
3HaKaMH, BBIMTOJIHEHHBIMH
penbeHO-ToOUCHHBIM  WIPpUGTOM
bpaiins;

- BO3MOXHOCTb NPEAOCTaBIEHHUSA
WMHBanuaam no ciayxy (ciyxy H
3pEHHIO) ycayr
cypaonepesoa4YHKa
(TudnocypaonepeBoauuka);
HalM4YMe aNnbTEPHATHBHON BEpCUH
odpuumanbHoro caiita
OpraHu3alHH B CE€TH {{HHTepHeT}}
AJ1s1 MHBANUAOB MO 3pEHHUIO;

- NOMOLLb, OKa3biBaeMas

OB3 B AMCTAaHUMOHHOM PEXXHME U Ha AOMY.




paGoOTHUKaMM OpraHu3aLuH,

npoweAWLUMHU HeobxoauMoe
obyueHue (MHCTPYKTUPOBaHHE)
(BO3MOXHOCTB  COMPOBOXAEHHS
pabOTHMKaMH OpraHusaium);

- HaJIn4Ke BO3MOXHOCTH
npeaocTaBieHuUs ycayru B
JMCTaHUUHOHHOM pEeXHME WJIH Ha

aomy

3.3 | Jons nojayuvarenei ycayr, 100 100 1.  MOHMTOPHHI  yJOBNETBOPEHHOCTH NOCTOSHHO TeKyiee
YAOBJIETBOPEHHBIX  JIOCTYMHOCTBIO Mo/b30BaTeNe AOCTYMHOCTBIO YCHAYr s (duHaHCcHpOBaHHE
ycayr AJis HHBalWaOB (B % ot HHBAJUAOB.
obuwiero  4yucna  OMPOLUEHHBIX
noJjy4yaresei ycnyr - HHBaJIuJ0B)

4, Kpurepuit «[Jo6poxenarenbHOCTb, BEKIMBOCTh paGOTHHKOB OpraHH3aluu»

4.1 | Hons nonyuarene yenyr, 100 100 1 .MoHuTOpUHT YIAOBNETBOPEHHOCTH MOCTOSIHHO TeKyIee
YAOBNETBOPEHHbIX nosb3oBateneit AoOpokKeNnaTeNbHOCTBIO M ¢uHaHCcHpOBaHHe
R06pOXKeENaTENLHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB.

_BEKIIHBOCTBIO paboTHuKOB 2. IpoBeaeHrEe TPEHUHIOB MO MOBLILEHUIO | 2, 4 KBapTaibl
opraHusauuu, obecnevyuBaloWMX 2020 r.

nepBHYHBII KOHTaKT H
nHpopMUpoBaHME  mony4dares
yenyru (pabOTHUKH CripaBOYHOM,
KacCMpbl ¥ npouee)  MpH
HEMOCPEACTBEHHOM OOpalleHUH B
opraHuzaumio (B % or obuero
yucna ONPOLIEHHBIX
nojy4arenei)

KJIHEHTOOPUEHTHPOBAHHOCTH NMEpcoHana.




42 | Hons noay4arenei ycnyr, 100 100 1.  MOHMTOpHHr  yAOBAETBOPEHHOCTH NOCTOSAHHO TeKyLuee
YAOBJIETBOPEHHBIX noab3oBatened  no6poXKeNaTeNbHOCTDIO, ¢uHaHCUpOBaHne
N06posKeNaTeIbHOCTEIO, BEXKJIHBOCTBIO PabOTHHKOB.

BEXJIUBOCTHIO paboTHHKOB 2. [IposeneHue TPEHUHIOB MO MOBBLILWIEHUIO | 2,4 KBapTabl
opraHM3auuM, obecne4yMBalouX KJIMHEHTOOPHEHTHPOBAHHOCTH NEpCOHala. 2020 .
HENoCpeACTBEHHOE oKa3aHue

ycayru  npu  oOpaiieHuM B

opranuzaumio (B % ot obuwero

4Yyciia OMPOLUCHHBIX Moayvartenei

yenyr)

43 | Nlons nonyvarenei yCJIyT, 100 100 1.  MOHHWTOPUHI  YAOBJIETBOPEHHOCTH MOCTOSHHO TeKyluee
YAOBJIETBOPEHHBIX nonb3oBateneii  no6GpoKeNaTeNLHOCTHIO, (puHancupoBaHue
no6poxenaTelbHOCTHIO, BEMUIMBOCTBIO pabOTHHKOB.

BEXJIUBOCTHIO paboTHHKOB 2. IlpoBeneHne TPEHWHIOB MO NOBBIWEHUIO | 2,4 KBapTanbl
opraHusaLiid NpH HCNOJb30BaHUHU KJHEHTOOPHEHTHPOBAHHOCTH NEpPCOHaa. 2020 r.
AMCTAHLUMOHHBIX B3aMMOJEHCTBUSA

(no TenedoHy, no SNEKTPOHHOIH

MOYTE, C MOMOLUBIO BNEKTPOHHBIX

pecypcoB (roaa4yu 3/E€KTPOHHOIO

obpalueHus/ xkanod/ npeanoxeHu,

3alUCH  Ha TMOJIyYEHHE  YCIYTH,

nojiyyeHUe  KOHCYJIbTaLMM MO

OKa3blBa€MbIM yciyram U np.)) ( B

% ot 06Luero yMcia ONpPOLUEHHBIX

nojyyarenei ycnyr)

5. Kputepuii « Y 10BN1E€TBOPEHHOCTD YCIOBUSIMH OKa3aHHUs ycayr»

5.1. | lona nonyuaTteneii ycnyr, KOTopbie 99 100 1. MoHuTopHHr oOpalueHuid, xanob, MOCTOSIHHO TEKyLlee
rOTOBbI pEKOMEHA0BAaTh noxxenaHui nonyuarenei ycuyr. ¢yHaHcHpoBaHHe
OpraHW3alMi0O pPOACTBEHHHUKAM M 2. Yyer MHEHWH nonydatened ycnyr npu NOCTOSAHHO
3HaKkoMbIM  (Moriu OBl ee opraHu3auuu paboTsl.
pPeKOMeHI0BaTh, ecid Owl Obina 3. OGecneueHne OTKPHITOCTH UH(pOpMALIUK NOCTOAHHO
BO3MOXHOCTD BbIOOpa o 6ubauoreke, kompopTHOCTH YyCHOBHH

opranusauuu) (B % or obuiero
Yyyclia OMNpOLUEHHBIX Mony4yarenei

yeayr)

NpeAoCTaBIeHHs! W AOCTYNMHOCTH YCIyr Ajs
BCEX KaTeropmi nosp30BaTeNe,
N06poXKEeNaTebHOCTH M BEXKJMBOCTH




pabOTHHKOB.

52 | dons noyy4arenei yciayr, 100 100 1. MoHuTopuHr oO6palleHuii, *anob, u NOCTOSHHO TeKyluee
YAOBNETBOPEHHbBIX rpadukom noXeJaHWi nonyyarenei ycayr ans yyera (huHaHCcHpoBaHHe
pabotel opraHuzauud (B % oOT UX MHEHUSA MPH OpraHu3auuu paboTel.
obumero  4uMcna  ONpOLUEHHBIX
nosiyyarenei ycayr)

5.3 | Hons noayvarenei ycayr, 100 100 1.  MOHMTOPHHI  YIOBJICTBOPEHHOCTH MOCTOSIHHO TEKylee
YZOBNETBOPEHHBIX B LEJIOM nonb30BaTeNel KaueCTBOM YCIyT. (mHaHCHpOBaHHE
YCNOBUSAAIMM  OKa3aHUs yCJIyr B 2. Hcnonb3oBaHue KaHanoB oOpaTHOMH
opranusauud (B % ot obwero ceasu: onpoc Ha caiite MBYK «LIBC»

Yyucsa OMpPOLUCHHBIX MNonyyaTenek ANIMKOBCKOrO paiioHa Ui  BbIABJICHUS MOCTOSIHHO
yenyr) HeynoOCTB, ¢ KOTOPbIMH CTajKMBalOTCS
nojyyatend ycayr mnpu obpaumieHud B
oubauortexy.
3. MpoBeaeHHe NPOM3BOACTBEHHOH YyueObl 2 kBapran
«[MpodeccuoHanbHas 3THKa 2020 r.

6ubnuorekaps», HanpasJICHHOH Ha
yayqLleHHe KayecTBa OKa3aHus YCHyr,
NpeAyCMOTPEHHbIX HacTosLUM [1naHom.




